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Visual Streamline FAQ 

 

Why are there items on the Inventory Qty Discrepancy Report? 
 

Inventory -> Inventory Utilities > Inventory Qty Discrepancy Report 

 

Overview: 

You will need the right  RTIU (Right to Inventory Utilities).   

This program is used to reset warehouse quantities to their actual values based on a scan of open/current 
transactions in the system.  It should only be run when there is no other processing occurring.  At minimum, the 
program should be run as part of the month end processing—but if possible we recommend that it be run weekly.  
However, if there are several items appearing on the report, it is recommended that it be run more often until the 
reason for the discrepancies can be determined and corrected. 

 

Processing: 

This program can be run for all products and warehouses on file or for range of products and / or warehouses.  Type 
in valid from and to values or press F5 to select from the Product Master File and Warehouse Master File. 

 

Automatically Reset Discrepancies:  When this flag is enabled, no user intervention is required.  This is especially 
useful when running the report after hours.  By default, when this flag is enabled the ‘Automatic Print?’ flag is also 
enabled.   This prints a report of any discrepancies that the system found and reset.  Users can uncheck the flag to 
print if no report is required. 

 

It the Automatic flag is not enabled, the system opens a new window containing any discrepancies found so that the 
user can review them.  There is also an option to print from this screen.  Once the discrepancies have been reviewed, 
select the ‘Reset Qty’ button at the bottom of the screen. Once the quantities have been reset a message will appear 
‘Quantity Reset Completed’ and the user can exit back to the Main Menu,  

 

Frequently Asked Question:   

 

Why are there items on the Inventory Quantity Discrepancy Report? 

 

Sometimes quantities for items can become out of sync due to locking, or sessions ended improperly (caused by a 
user error or technical problem).  Even Windows can sometimes lock or freeze, or a power failure can cause sessions 
to be ended suddenly.   It is therefore recommended that the Qty Discrepancy Report be run once a week if 
possible to re-sync these quantities.   

 

Because of the software’s versatility and resulting complexity, it is possible that logic problems can also sometimes 
cause discrepancies.  We make every effort to try and identify and correct these.  If you find that you have a large 
number of products each week please forward your report to Support.  We will investigate and try to pin point any 
specific problem area that is repeatedly causing products to go out of sync. 

 


